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I. O0me mosnoxxkeHust

1. IlpaBuna stukera mpu oOmeHuu ¢ wHBAMIaMH padoTHHKOB MBJIOY IIPP-/IC «Cka3ka»
(nanee - IlpaBuia) mpeAcTaBiIsIOT cOOON CBOA OOIIM NMPUHLMIIOB M MPAaBUJI, HANPaBJIECHHBIX Ha
COOJIIOJICHHE MOPAIbHO-3THYECKUX W HPABCTBEHHBIX HOPM MOJEIH TIOBEACHUS DPaOOTHUKAMH
MBJIOY HPP-JIC «Cxkaszka» (mamee JAOY) mnpu oOumeHHMM € WHBAIUAAMU U JIPYTHUMH
MajoMOOUIIbHBIMU IpaxaanaMu (nanee MI'H).

2. llenblo HACTOALIMX MPaBUJI SBISAETCS - YCTaHOBICHHE 3(PPEKTUBHOTO OOIICHUS C MHBAJUAAMHU
npyrumu MI'H, a Takxe oka3aHusi UM IIPH 3TOM HEOOXOIMMOM OMOIIM B MIPEO0JIeHIH Oapbepa
MEUIAIOIINX MOJYYEHUIO UMM YCIIYT HapaBHE C APYTUMH JIHUIIAMH.

3. Kaxnpii pabotHuxk JIOY nomkeH NpUHMMaTh BCE HEOOXOAMMBbIE MeEpbl JJs Pa3BUTHS
KOMMYHHUKATHBHBIX KOMIIETCHIIMH, YMEHMH M HaBBIKOB, HEOOXOJUMBIX A 3(PPEKTUBHOTO
OOLIeHMsI IPU OKa3aHUH IMOMOIIY UHBaIUAaM u 1pyrum MI'H.

4.3naHue U coOmoJeHne pabOTHUKAMHU MonoxeHui IlpaBun sBiseTcs OAHUM U3 KPUTEPHEB
OLIGHKHM KayecTBa MX MPOPECCHOHANbHON JEATEIbHOCTH, a TaKXKe HEOOXOAWMBIM YCIOBHEM IS
CO3JIaHMsI M TOJIEP)KaHUs PeryTaluu yupexIeHus,, GOPMHUPOBAHUS MOJOKUTEILHON KYJIbTYphI
oOuIeHHs IPU OKa3aHUM nomoly uHBanuaam u gpyrum MI'H B JIOVY.

5. IlpaBuna sBustorcss npuioxeHueM K [lomuThke obecriedeHus yCIOBMHA JOCTYIMHOCTH JJIS
WHBAJNJI0B U MHBIX MaJOMOOWIBHBIX TpakJaH OOBEKTOB U IMPENOCTABIISIEMBIX YCIYT, a TaKkKe
OKa3aHMs UM TPU 3TOM HEOOXOAMMOW MOMOINM, U JOBOAUTCS N0 Bcex paborHukoB OV moxg
JUYHYIO TIOJHUCH.

Il. OcHOBHBIE KOMMYHMKATHBHbIE HABBIKY NPH 00IEHUH C HHBAJMIAMHU

- n30eraTh KOH(JIUKTHBIX CUTYyallUi;

- BHUMATEJBHO CIyIIaTh NHBAIUAA U CIBIIIATD €I0;

- perynMpoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIINE B ITPOLIECCE B3aUMOICHCTBHUS;

- o0ecrieunuBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aHMOOTHOIICHUH;

- IMBWJIN30BAaHO NMPOTUBOCTOATH MAaHUITYJTUPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOH 3/1paBblif CMBICT M CIIOCOOHOCTBH K COYYBCTBHIO;

- OTHOCHUTBCSA K JPYTOMY YEJIOBEKY, KaK K cebe caMoMy, TOUYHO TaK e ero yBaXarb.

ITI. O0mue npaBuIa 3THKETA NPH O0LEHUH ¢ HHBAJIMIAMH

1. OOpamenne K 4YeIOBEKY: KOIJa BBl pa3roBapuBacTe C WMHBAIHAOM, oOpaIianTech
HENOCPEACTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY MWJIM CYpJIONEPEBOAUUKY, KOTOpPbIE
IIPUCYTCTBYIOT IIPH Pa3roBoOpe.



2. [loxaTtue pyku: KOrjaa Bac 3HAKOMST C MHBAJUAOM, BIIOJIHE €CTECTBEHHO MOXKATh €MY PYKY:
Jake Te, KOMY TPYAHO JIBUIaTh PYKOW WJIM KTO MOJIb3yETCS MPOTE30M, BIOJIHE MOTYT IOXKATh
PYKY — IPaBYIO WJIX JIEBYIO, UTO BIIOJIHE JIOIYCTHMO.

3. HaswbiBaiiTe ce0si U Ipyrux: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IJI0OXO WJIM COBCEM
HE BUAMT, 00s3aTEIbHO Ha3bIBaiiTe ceOsl M TeX JIOACH, KOTOphble NMpuIu ¢ Bamu. Eciu y Bac
oOuras 6ecena B TpyIie, He 3a0bIBaliTE MOSICHUTD, K KOMY B JJaHHBIM MOMEHT Bbl 0OpaIaeTech, 1
Ha3BaTh ceosl.

4. IlpennoxxeHre NMOMOILU: €CJIA Bbl MpEIaraere NoMOUlb, XAUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpallMBaiTe, YTO U KaK JIeJIaTh.

5. AIEKBAaTHOCTh M BEXJIMBOCThH: OOpaIlaiiTech C B3POCIBIMU HWHBAJIUAAMU KaK C B3POCIBIMHU.
OOparmraiiTech K HUM IO UMEHHU U HA ThI, TOJIBKO €CIIA BBl XOPOIIO 3HAKOMBI.

6. He onupaiitech Ha Kpeca0-KOJISICKY: OUPATHCS WM BUCHYTh HA YbE€-TO MHBAIUIAHON KOJISICKE
- TO XK€ caMoOe, YTO ONMHPAThCS WM BUCHYTh Ha €€ oOJiagaTelie, U 3TO TOXE pa3apaxacr.
NHBanMHas Kojsicka - 3TO 4YacTh HEMPUKACAEMOI'O IIPOCTPAHCTBA 4YEJIOBEKAa, KOTOPBIM ee
HCIOJIb3YET.

7. BHUMAaTENbHOCTh U TEPHEIMBOCTh: KOI/Ia Bbl Pa3rOBAPUBAETE C YEJIOBEKOM, UCIIBITHIBAIOIINM
TPYIHOCTH B OOIICHUH, CIYIIAWTE €ro BHUMATEJIbHO. by/bTe TepHeNnBsl, KAUTE, KOTAa YEIOBEK
cam 3akoHUMT ¢pasy. He mnompapnsiiTe ero W He [OoroBapuBaiiTe 3a Hero. Hukorga He
MIPUTBOPSINTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM JIeJIe 3TO He Tak. [IoBTOpHUTE, YTO BBI MOHSIIH,
3TO MOMOXET YEJIOBEKY OTBETUTh BaM, & BAM — IIOHSATH €TO0.

8. Pacnonoxenue st Oecefpl: KOTra Bl TOBOPUTE C YEIOBEKOM, TMOJIB3YIOITUMCS MHBAIUIHOM
KOJISICKOM MM KOCTBUISIMH, PACIONOXHUTECh TaK, YTOOBI Ballll M €ro ria3a ObUIM HAa OJHOM
YpOBHE, TOTJla BaM OyJIET Jierde pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET, YATATh IO
rybam, pacroyiokuTech Tak, 4yToObl Ha Bac maman cBer, m Bac Obuio Xopomio BHIHO,
nocrapaitech, 4T00bI Bam HUYero (eaa, cUurapeTsl, pyKH), HE MEIIalo.

9. IlpuBneueHne BHUMAHUS YENOBEKAa: YTOOBI MPHUBJIEYh BHUMAaHUE YEJOBEKAa, KOTOPBIH IJIOXO
CJIBIIITUT, TIOMAIIUTE €My PYKOW WIM MOXJjomnaite mno redy. CMOTpUTe eMy MpsMO B Trjaza u
TOBOPUTE YETKO, HO UMEWUTE B BUAY, UTO HE BCE JIKOJU, KOTOPHIE IUIOXO CIIBIIIAT, MOTYT YUTATh 110
ryoam.

10. He cmymaiich, eciyd CIy4ailHO JONYCTWJIMA OIUIOIIHOCTh, CKa3aB «YBUAMMCS» WIH «Bbl
CHIBIIIAIHA 00 3TOM...?» TOMY, KTO HE MOXKET BUACTh WM CIIBIIIATD.

IV. IIpaBuia 3Tukera npu OOLIEHMH € JUIAMHU € PasHBIMH paccTpoiicTBaMu (YHKUMIA

OpraHuszma

4.1. IlpaBuia >THKeTa OpH OOIIEHWM C WHBATUAAMM, HCHBITHIBAIOIIMMU TPYAHOCTH HOpU

HIEPE/IBUKEHUMU

— [lomHuTe, 4TO MHBaNUAHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO 4yesoBeka. He
o0JoKauyMBalTeCh Ha Hee, HE TOJIKANTE, HE KJIaJUTEe HAa Hee HOru Oe3 paspemieHus. Hauatp
KaTUTh KOJISICKY 0€3 coryiacusi MHBaJKM/la — TO JK€ CaMoe, YTO CXBAaTUTh M MOHECTH YelloBeKa
0e3 ero paspelieHus.

— Bcerpa crpammbaiite, Hy)KHa JM IIOMOIIb, NpeXkae 4eM oka3zath ee. [Ipeanaraiite momomp,
€CJIM HY’KHO OTKPBITh TSDKEIYIO IBEPh WM IIPOWUTH IO KOBPY C IJIMHHBIM BOPCOM.

— Ecnu Bame mnpeaniokeHue O TMOMOIIM MPHUHSTO, CIPOCHUTE, YTO HYXKHO JeNaTh, U YETKO
CIIEyWTE UHCTPYKLUSAM.

— Ecnu Bam pazpemnnu nepenBuraTh KOJIICKY, CHayana Kature ee MeieHHo. Komsicka GpIcTpo
HabHpaeT CKOPOCTh, U HEOKHUJIAHHBII TOITYOK MOXKET MPUBECTH K MOTEPE PAaBHOBECHSI.

— Bcerna nuuHo yoexxaaiTech B TOCTYITHOCTH MECT, I/I€ 3aIJIAHUPOBAHbI MEPONPUATH. 3apaHee
MIOMHTEPECYHTEeCh, KaKM€ MOTYT BO3HHMKHYTh MpOOJIeMBbl MM Oapbepbl U KaK HMX MOXKHO
YCTPAHUTh.

— He nHano xnonarte yenoBeka, HAXOASILErOCs B MHBAIUIHOM KOJISICKE, 10 CIIMHE WJIM TI0 IUIeYy.

— Ecnm BO3MOXXHO, pacmooKUTECh TaK, 9TOOBI Ballly JIMIa ObUTM Ha OJHOM ypoBHeE. U30eraiite
MOJIOKEHHUS, TIPU KOTOPOM BalieMy coOeceIHUKY HYKHO 3allpOKH/IBIBATE TOJIOBY.




Ecnu cymiecTBYIOT apXHUTEKTYpHBIE Oapbephl, MPEIyNpPEaUTe O HUX, YTOOBI YEIOBEK HMEI
BO3MOXHOCThH IIPUHUMATh PELICHUS 3apaHee.

[TomHMTE, YTO, KaK MPaBUJIO, Yy JIOACH, MUMEIONIMX TPYAHOCTH MpPH IEPEABIKCHUU, HET
poOJIeM CO 3pEHUEM, CITyXOM H TOHUMAHHUEM.

He mymaiite, 4T0 HEOOXOAUMOCTH MOJIH30BATHCS WHBAIUIHOW KOJISICKOW — 3TO Tpareaus. ITo
croco0 CBOOOTHOTO (€CM HET apXUTEKTYPHBIX OapbepoB) MepeaBkeHus. EcTh roaw,
OJIB3YIOIUECS WHBAIUTHOW KOJSICKOM, KOTOPhIE HE YTPATHIIA CIIOCOOHOCTH XOAUTH U MOTYT
MIePEe/IBUraThCsl C MOMOIIBI0 KOCThUIEH, TPOCTU U T.NM. KOMSICKM OHM MCHOJNB3YIOT AJIs TOTO,
9TOOBI PKOHOMHUTH CHJIBI M OBICTPEE MEePEIBUTATHCSI.

4.2. llpaBuna dTHKeTa IpH OOIIEHHMH C HWHBAIHMIAMHA, HUMEIOIIMMH HAPVIIEHUE 3PEHUE WIU

HC3PAIUMHA

IIpemuiaras cBOXO IOMOIL, HAIIPABJISIUTE YEJIOBEKA, HE CTUCKUBANWTE €ro PyKy, UIAUTE TaK, KakK
BbI 00bIYHO x0uTe. He Hy’KHO XBaTaTh CJIENOro YeJIOBEKA U TAIUTh €ro 3a COOOM.

Onummre KpaTko, rze Bbl HaxoauTech. [Ipenynpexnaite 0 NpenaTCTBUAX: CTYNEHAX, JTyXkKax,
sIMax, HU3KUX MIPUTOJIOKAX, TpyOax M T.II.

Hcnone3yiiTe, ecnm 3TO yMeCTHO, (pas3bl, XapaKTepU3YIOIIHME 3BYK, 3aIlax, pPacCTOSHHUE.
Jlenurech YBUJICHHBIM.

Obparaiitecs ¢ co6akaMHU-OBOABIPIMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH >KUBOTHBIMU.
He xomannyiite, He Tporaite U He UrpaiTe ¢ COOAKOM-TTOBOIBIPEM.

Ecnu Bbl coOupaerech 4MTaTh HE3psSUYEMy YEJIOBEKY, CHayajla Mpeaynpeautre o0 3TOM.
I'oBopute HOpManbHbIM rojsocoMm. He mpomyckaiiTe mH(pOpManuio, eciu Bac 00 3TOM He
IIOIIPOCHAT.

Ecnu 3T0 BakHOE€ NMHMCBMO WIM JOKYMEHT, HE HYXHO Ui yOeAMTEIbHOCTH JaBaTh €ro
norporats. [Ipu 3TOM He 3ameHsiiTe yTeHHe nepecka3oM. Korma He3psiuuil 4enoBeK AOKEH
MOJIINCATh JOKYMEHT, IIPOYUTANTE ero 00s3aTenbHo. I HBaIMaHOCTE HEe 0CBOOOXKIAET CIIENOro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

Bceerna oOpaiaiiTech HEOCPEACTBEHHO K YEJIOBEKY, JaKe €CIM OH Bac HE BUJUT, a HE K €ro
3psYEMY KOMITaHbOHY.

Bcerna HaspiBaiiTe cebst M NpeACTaBISATEe APYrHX COOECETHUMKOB, a TaKKe OCTAJIbHBIX
MPUCYTCTBYIONMX. ECM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

Korga BbI npennaraere He3psuEMY YEINOBEKY CECTh, HE YCaKMBANTE €r0, a HAIPABbTE PYKY Ha
CIMHKY CTyJla WIM TNOJUIOKOTHUK. He BoauTe MO NOBEPXHOCTH €ro pyKy, a JaWTe emy
BO3MOKHOCTh CBOOOJHO MOTporarh npeamer. Ecim Bac MONpOCHIIM MOMOYb B35Th KaKOW-TO
MIpeIMET, HE CIIEeYET TAHYTh KUCTh CJENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT NpeaMeT.
Korna Bel ob1iaerecs ¢ rpynioil He3ps4yux Jro/ieH, He 3a0bIBaiiTe KaXkablil pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaeTech.

He 3acraBmgiite Bamero coOeceqHMKa BelaTb B IyCTOTY: €CJIM Bbl IEPEMELIAETECH,
IIPENYNPENUTE ETO.

BriosiHe HOpManbHO YHOTPEOJIATH CIIOBO «CMOTPEThY. I HE3pAUYEro 4esoBeKa 3TO O3HAuyaeT
«BHJIETb PYKaMM», OCA3ATb.

W36eraiiTe pacmiiblBYaThIX ONPEACICHUA U MHCTPYKIMHA, KOTOPbIe OOBIYHO COMPOBOXKIAIOTCS
&KecTaMH, BblpakeHUil Bpojie «CTakaH HaxOIHUTCA TIe-TO TaM Ha crone». CrapaidiTech OBITh
TOYHBIMH: «CTaKkaH IMOCEPEIUHE CTOJIAY.

Ecnu BBl 3aMeTHMIM, YTO HE3pSUYMH 4YeNOBeK COMJICS C MaplipyTa, He YIpaBIsHTE ero
JIBMDKEHUEM Ha pAaCCTOSIHUM, TIOAOHANTE U TOMOTUTE BHIOPAThCS HA HY)KHBIH MYTh.

[Ipn cnycke mnm mogbeMe IO CTYNEHbKaM BEAWTE HE3PSYEro NEpPHEHAMKYJISIPHO K HHM.
[lepenBurasce, He nenaiTe phHIBKOB, PE3KHUX JABM)KEHHH. [IpyM CONMpPOBOXKIECHHHM HE3pAUYETrO
YeJIOBEeKa He 3aKJIaJbIBaliTe pyKH Ha3aJ — 3TO HEy100HO.

4.3. IIpaBuna >TUKETA IIPU 06H.[CHI/II/I C MHBaAJIWJaMH, UMCIOINMMMH HAPVYIIICHUEC CJIyXa




PasroBapuBas ¢ 4enOBEKOM, Yy KOTOPOrO IIJIOXOM CIyX, CMOTpPUTE IpsMO Ha Hero. He
3aTEMHSANWTE CBOEC JIMLIO M HE 3arOpaKMBaWTe €ro pPyKaMH, BOJIOCAMH WIM KaKHMHU-TO
npeaMmeramu. Bamr coGeceTHUK JOKEH UMETh BO3MOXKHOCTD CIIEIUTh 32 BRIPAKEHUEM BaIIeTo
Iuua.

Cyl1iecTByeT HECKOJIBKO THUIIOB U cTeleHel IyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
CrocOo0OB OOIIEHUS C JIOABMH, KOTOpBIE IJIOXO chiblmar. Ecium BBl HE 3HaeTe, Kakou
IIPEAIIOYECTD, CIIPOCUTE Y HUX.

HekoTopeie oM MOTYT ciblllaTh, HO BOCIPMHUMAIOT OT/AEIbHBIE 3BYKH HENpaBUWiIbHO. B
3TOM CiIy4ae roBopure 0ojiee TPOMKO M UYETKO, MOAOUpas MOAXOIAIINN ypoBeHb. B apyrom
cllyyae MOHaJ00UTCs JIMIIb CHU3UTh BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTPATUII CIIOCOOHOCTH
BOCIPUHHUMATh BBICOKHE YaCTOTHI.

YroObl mpuBieYb BHUMAHUE YEIOBEKA, KOTOPBIM IJIOXO CIBIMINT, HA30BUTE €ro M0 MMEHHU.
Ecnn oTBeTa HET, MOXKHO CJI€TKAa TPOHYTh YEJIOBEKA MU JK€ ITOMaxaTh pyKoH. ['oBopuTe ACHO U
poBHO. He Hy)XHO U3MIIHE O{4epKUBaTh YTO-T0. Kpnyarh, 0COOEHHO B yX0, TOKE HE HAJIO.
Ecnu Bac mpocsAT MOBTOPUTH UTO-TO, MOMpoOyHTe mnepedpasupoBaTh CBOE IPEIOKEHUE.
Hcnonb3ynTe xKecThl.

Y6enurecs, uto Bac noHsud. He crecHsANTECh CIPOCUTD, TOHSUI JIU BaC COOECETHHUK.

Eciu Bbl coobmiaere MH@OpMalMIO, KOTOpas BKJIIOYAaET B ceOsl HOMEpP, TEXHUUYECKUU WM
JPYToi CIO0XHBIN TEPMHH, aJpec, HAUIIUTE €€, COOOIINTE 1O (PaKCy WM IEKTPOHHOU MoUTe
WIH JTFOOBIM APYTHM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLJIa TOYHO MOHATA.

Ecnu cymecTByloT TPYAHOCTH MPH YCTHOM OOLIEHMM, CIPOCUTE, He OyJeT JIM Mpolle
IIEPETHCHIBATHCS.

He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpy»aeT. B OOJbIINX WM MHOTOJIFOIHBIX ITOMEIICHUSIX
TPYJHO OOLIATHCS C JIFOJbMHU, KOTOPbIE IUIOXO CIIBILAT. SIpKO€ COJIHIIE WM TE€Hb TOKE MOTYT
OBITH OapbepamH.

OdeHp 4YacTO TJyXu€ JIIOJM HCHOJB3YIOT S3bIK ecToB. Ecium Bbl oOmaerech uepes
MepeBoAUnKa, He 3a0yapTe, yTO oOpamaThCs HaJI0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K
MIEPEBOJUHKY.

He Bce mroan, KOTOpbIe MIIOXO CBIIIAT, MOTYT YWTATh 10 rybam. Bam myuiiie Bcero crpocuthb
00 sToM mpu mepBoil BcTpeue. Ecnmu Bam coOeceqHUK 00J1aa€T STUM HABBIKOM, HYXKHO
co0JII01aTh HECKOJIBKO BaXKHBIX MpaBwuil. IIoMHHUTE, YTO TOJIBKO TPU U3 JECATH CIOB XOPOIIO
MIPOYUTHIBAIOTCS.

Hy»HO cMOTpeTh B JIM1I0 COOECETHUKY U TOBOPUTH SICHO U MEAJICHHO, MCIIOJIb30BaTh POCTHIE
¢bpa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

HyxHo ncronb3oBaTh BBIpaKEHUE JIUIA, KECThI, TEIOJBUKECHHS, €CIM XOTUTE MOAYEPKHYTh
WM MPOSICHUTH CMBICIT CKAa3aHHOTO.

4.4. TlpaBuia >THUKETA NPHU O6H_IGHI/II/I C HWHBaJIWgaMH, HMCIOIMMMHKU 3aJACPXKKY B PAa3sBUTUHU H

HDO6H€MBI O6HIGHI/I5[, YMCTBCHHBIC HAPVYIIICHU A

Hcnonb3yiiTe JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 ACIY.

N30eraiite cI0BECHBIX IITAMIIOB M O0pa3HBIX BBIPAXKEHUM, €CJIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4T0 Bac He IOMMYT.

I"oBopst 0 3aauax WM MPOEKTe, pacCKasbIBaiTe Bce «I0 Imaramy. Jlaiite Bamemy coOeceTHUKY
BO3MOKHOCTB OOBITpaTh KaX/Ibli II1ar 1MOCJe TOT0, KaK Bbl OOBSICHUWIN EMY.

Hcexonute U3 TOro, 4TO B3pPOCIBIN YEIIOBEK C 3aJE€PKKON B PA3BUTHHM MMEET TAaKOM K€ OIBIT,
KakK ¥ JII000 Jpyroil B3pociblii YeTOBEK.

Ecnu HeoOxoauMo, NCHoNb3yiTe WILTIOCTpauy win ¢ororpaduu. byabre roroBsl TOBTOPUTH
HECKOJIBKO pa3. He chaBaliTech, eciy Bac ¢ IEPBOIro pas3a He MOHSIN.

OO6pammaitech ¢ 4YeJIOBEKOM C MPOOIeMaMH Pa3BUTHS TOYHO TaK e, KaK Bl ObI 00OpaIiaimch ¢

moObIM ApyruM. B Oecene oOcyxaaiiTe Te ke TeMbl, Kakhe Bbl 00CYXKJIaeTe C APYTUMH JIIOIbMHU.
Hanpumep, nianbel Ha BEIXOJHBIE, OTITYCK, TOT0AA, TIOCIETHIE COOBITHSI.



— OOparmraiiTech HETOCPEICTBEHHO K YEIIOBEKY.
— IlomHuTe, yTO MIOAM C 3aJCpPKKOM B PA3BUTUU JAEECIIOCOOHBI U MOTYT IOJIHUCHIBATH
JOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATH, aBaTh COTJacCHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

4.5 IpaBwuiia STUKeTa M OOICHUN C MHBAIHWIAMHU, UMEIOIMMHU IICUXWYECKUE HAPYIICHUS

— Ilcuxuyeckne HapylmieHUsT — HE TO K€ caMoe, uYTo mpoOieMbl B pa3BuThd. Jliogm c
NCUXWYECKUMHU MNpoOJeMaMHd MOTYT HCHBITHIBATh AMOIMOHAIBHBIE PACCTPOICTBA WM
3aMeIIaTeNbCTBO, OCIOXKHAIOMINE X KU3Hb. Y HUX CBOW OCOOBIM M M3MEHUYMBBIN B3I HA
MHUD.

— He namo aymare, 4TO JIOAM C TICHXWYECKUMH HAapYIICHUSIMU O0S3aTENbHO HYXKIAIOTCA B
JOTOJHUTEIHHOM OMOIIN M CHENHAIILHOM 00paleHu .

— OO0pamaiitech ¢ TIOABMH C TCUXHYECKUMH HApyIICHHSMH KaK ¢ JUYHOCTSIMH. He HyXHO
JeNaTh MPEKIACBPEMEHHBIX BBIBOJAOB Ha OCHOBAaHUH ONbITA OOLICHHUSA C JAPYTMMHU JIIOJBMHU C
TaKou ke pOpMON MHBAIUIHOCTH.

— He cnemyer mymaTh, 4TO JIOAM C NCHUXUYECKUMHU HApyHICHHUSAMH Oojiee APYTrUX CKIOHHBI K
Hacwiuio. Ot1o Mud. Eciu BBl IpyKenroOHbI, OHU OYAYyT YyBCTBOBATH Ce0sl CIIOKOIHO.

— HesepHo, 4TO MO C NMCUXWYECKUMH HApYyHICHUSMUA MMEIOT MPOOJIEMbl B TIOHHMMAHHU HIIH
HIDKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIINHCTBO JIIOJICH.

— Ecnu yenoBek, UMEIONIMN NICHXUYECKHE HAPYLICHUS, PACCTPOCH, CIIPOCUTE €ro CIIOKOWHO, YTO
BBl MOXKETE CJIeIaTh, YTOOBI IOMOYb EMY.

— He roBopuTte pe3ko ¢ 4eI0BEeKOM, UMEIOIINM IICUXUYECKHE HAPYIICHUS, TaXKe eClI y Bac ecTh
IJIS1 5TOTO OCHOBAHUS.

4.6. I1paBuiia 3TMKeETA NPHU 00LIEHUH C MHBAJIW/IOM, HCHILITHIBAIOIINMM 3aTPY/IHEHUS B PeYH

— He urnopupyiite naro1eil, KOTOPbIM TPYIHO FOBOPUTH, IIOTOMY YTO IOHATh MUX — B BalllUX
UHTEpECcax.

— He nepeGuBaiiTe u He MoOMNpaBisIiiTe YeloBeKa, KOTOPBIA HCHBITHIBAET TPYAHOCTH B pEYH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT1a YOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

— He mnbrTaiitecs yckoputh pasroBop. byapTe roToBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTpylHEHHON peublo 3aiiMer y Bac Oomnbile BpemeHH. Ecium Bel cnemuTe, Jydiue,
M3BUHUBIINCH, JOTOBOPUTHCS 00 ¢ OOIIEHNUHU B JPYTO€ BpEMSI.

— CwMotpuTe B M0 COOECEAHUKY, OJIEp)KUBAliTe BU3yalbHbII KOHTAaKkT. OTHaiiTe 3T0i Oecene
BCE Ballle BHUMAaHHUE.

— He aymaiite, yTo 3aTpyIHEHUs B peul — MOKa3aTelb HU3KOIO YPOBHS MHTEJUIEKTA YEJIOBEKa.

— CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

— He npursopsiitech, ecim Bbl HE MOHSIM, YTO BaM cKa3and. He crecHsANHTECh MepecrnpoCUTh.
Ecnu BaM CcHOBa He yAajIoCh MOHSTh, MONPOCHTE MPOUZHECTH CIOBO B 0ojiee MEIJICHHOM
TEMIIE, BO3MOKHO, TI0O OyKBaM.

— He 3a0bIBaiiTe, 4TO 4YenoBeKy ¢ HapyIIEHHOW peubl0 TOXE HYKHO BbICKazaThcs. He
nepebuBaiiTe ero u He nojaniaiTe. He Toponure ropopsiiuero.

— Ecnu y Bac BO3HMKAOT MpoOJieMbl B OOIIEHWH, CIIPOCUTE, HE XOUYET JIM Baml COOECEIHUK
MCIIOJIb30BaTh APYroi crocod Hamucarh, Hale4aTaTh.




IIpuiaoxenne 1.

JAEKJIAPAIIUA HE3ABUCUMOCTU UHBAJINIA

He paccmaTpuBaiite MO0 MHBAJIMAHOCTD KaK poOiemy.
He nano MeHs xaneTh, sl He Tak ciiad, KaK KaxeTcs.

He paccmarpuBaiiTe MEHs Kak IMAalMEHTa, TaK Kak s IPOCTO Ball
COOTEYECTBEHHUK.

He CTapaﬁTeCB W3MEHUTh MEHS. Y Bac HET Ha 3TO ImpaBa.

He meiTaiiTech pykoBoaUTh MHOIO. Sl MMEO MpaBO Ha COOCTBEHHYIO KH3Hb,
KaK Jr00ast TUNYHOCTD.

He yunTte ObITh MEHSI TOKOPHBIM, CMUPEHHBIM U BEKJIUBbIM. He nenaiite MmHe
OJIOJKCHHS.

[Ipu3zHaiite, 4TO peanbHONU MPOOIEMON, C KOTOPOH CTATKMBAIOTCA WHBAIUIBL,
ABJIIETCS UX COLMAJIbHOE OOECIICHMBAHUE U MPUTECHEHUE, MPEAyOeKIeHHOE
OTHOLIEHUE K HUM.

[Tognepxxute MeHs, 4TOOBI S MOT IO MEpe CHJ BHECTH CBOM BKJIAaa B
00I1IECTBO.

ITomorure MHE MO3HATH TO, UTO A XO04Yy.

BYI[BTC TEM, KTO 3216OTI/ITC${, HC JKaJICd BpCMCHH, U KTO HC 60pCTC$[ B IIOIIBITKE
CACIIaTh JIYYIIIC.

bynbre co MHOM, maxe Koraa Mbl 60peMcs IPYT ¢ IPYTOM.

He momoraiite MHe TOoraa, Korjga si B 3TOM HE HYXIAKOCh, €CIU 3TO JaXe
JIOCTaBJISIET BaM Y OBOJIbCTBUE.

He Bocxumantecr MHOMO. JKejlanue JKUTh TOJHOLIEHHON JKU3HBIO HE
3aCIIy’KHUBAET BOCXUILICHUS.

VY3HaiTe MeHs nosryquie. Mbl MOKEM CTaTh APY3bsIMH.

byasTe coro3HukamMu B OOpbO€ NPOTHUB TEX, KTO MOJB3YETCS MHOIO JIJIst
COOCTBEHHOTO YOBJIETBOPEHUS.

JlaBalite yBaxarhb Apyr Apyra. Benp yBakeHue Ipenrnosiaraer paBeHCTBO.
Crnymaiite, noaep>KUBaliTe U IEUCTBYUTE.
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